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"THIS TRANSLATION REFLECTS THE
CONTENT OF THE ENGLISH VERSION, AND
IS ADRESSED FOR INFORMATION ONLY"

OSOBITNE PODMIENKY
PRE REFUNDACJU DPH A SPOTREBNYCH
DANI a REGISTRACIU DPH

Tieto osobitné podmienky doplfiaju veobecné

podmienky spolo¢nosti Easytrip BV.

1. Specifikécia sluzby:
Tieto osobitné podmienky sa vztahuju na tieto
obchodné sluzby:

- REFUNDACIA DPH/SPOTREBNEJ

DANE .

- REGISTRACIA DPH

Kataldg sluzieb a cien je uvedeny v prilohe €. 3.
Klient suhlasi s tym, Ze priloha €. 3 sa bude
priebezne aktualizovat Klient suhlasi s tym, ze
priloha €. 3 sa bude priebeZne aktualizovat bez
potreby uzatvdrat dalSie dodatky k tymto
osobitnym podmienkam. Zmluvné strany sa vSak
navzajom oboznamia o takejto aktualizovanej
prilohe €. 3 prostrednictvom e-mailu.

2. PIna moc

Sme opravneni spracovat vSetky obchodné
transakcie suvisiace s tymito sluzbami a sme
vymenovani za vyhradného zastupcu klienta na
Ucely refundacie DPH a spotrebnej dane vo
v8etkych krajinich, v ktorych je mozné refundaciu
pozadovat. Na tento Ucel nam bola poskytnuta
plnd moc pre kazdu krajinu, v ktorej je mozné
refundaciu pozadovat.

3. Informdcie poskytnuté klientom

Klient sa bude dbékladne riadit vSetkymi pokynmi,
ktoré v suvislosti s tymito sluzbami od nas
dostane.

Klient ndam poskytne vSetky potrebné dokumenty
a faktury potrebné na refundaciu DPH a/alebo
spotrebnej dane najneskor do 10 dni od skonéenia
kalendarneho mesiaca v pripade zalohovych
platieb za mesiac, alebo do 10 dni od skonéenia
Stvrtroka v pripade zalohovych platieb za Stvrtrok.
My v suvislosti s tymito faktdrami v mene klienta
spracujeme Ziadost o refundaciu DPH a/alebo
spotrebnej dane.
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PARTICULAR TERMS AND CONDITIONS
VAT-EXCISE REFUND and VAT
REGISTRATION

These particular terms and conditions form a
supplement to the General Conditions of Easytrip
BV.

1. Service specifications:
These particular terms and conditions apply to the
following business services:

-VAT/EXCISE REFUND
-VAT REGISTRATION

The catalogue of services and prices is indicated
in Annex 3. The Client agrees that Annex 3 will be
updated from time to time The Client agrees that
Annex 3 will be updated from time to time without
that further amendment to these particular terms
and conditions are necessarily required. However
parties will communicate each other by email such
updated Annex 3.

2. Power of attorney

We are allowed to process all business
transactions connected with these services and
are appointed as the solely representative of the
Client for the recovery of VAT and Excise in all
claimable jurisdictions. We are supplied for each
claimable jurisdiction with a Power of Attorney for
this purpose.

3. Information provided by the Client Client
shall carefully follow all instructions given by us
concerning these services.

Client shall provide us with all the relevant
documents and invoices for the VAT and/or Excise
recovery no later than 10 days after a calendar
month has ended in case of advance payment per
month, or 10 days after the quarter has ended in
case of advance payment per quarter. With regard
to these invoices, we will process the VAT and/or
Excise refund claim on behalf of the Client.
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Ak nam klient neposkytne vsetky dokumenty
potrebné na predloZenie refundacie DPH a/alebo
spotrebnej dane a/alebo na poziadanie o nu,
a/alebo na vykonanie sluzieb v lehotach
stanovenych  prisluSnymi  danovymi  dradmi
a/alebo ak klient z akéhokolvek dévodu odvola
Ziadosti/faktury, vyhradzujeme si pravo vyuctovat
klientovi prislusné poplatky uvedené v prilohe ¢&. 3.

4. Odmena

4.1 Reqistracia DPH

Odmena za nasu pracu sa UcCtuje na zaklade
sadzieb uvedenych v prilohe ¢. 3. Odmena sa
bude klientovi Uctovat mesacne, Stvrtrocne, ro¢ne
alebo po skonceni prace vratane akychkolvek
preddavkov a faktur za najaté tretie strany a

splatnej dane z obratu.

4.2 Refundacia DPH/spotrebnej dane

Odmena za ziadost o refundaciu DPH/spotrebne;j
dane klienta, na ktord méze mat klient narok na
zaklade platnej legislativy, sa GCtuje na zaklade
sadzby a provizie uvedenej v prilohe €. 3.

Vo vSeobecnosti rieSime ziadosti o refundaciu
dane na zaklade zasady, ze bez vysledkov nie je
Ziadna odmena (tzv. ,no cure no pay“). Ak
refundaciu  nezabezpecime, Kklient odmenu
neplati. Tato zasada sa vSak vztahuje na tie
Ziadosti o refundaciu DPH/spotrebnej dane, ktoré
sl podané v sulade s platnou legislativou
prislusnej krajiny. Ak si klient nespini svoju
povinnost alebo ak poZiada o predlozenie
Ziadosti, ktora bude s va¢Sou pravdepodobnostou
skor odmietnuta ako akceptovana, odmenu za
Ziadost' vylctujeme bez ohfadu na to, ¢i darovy
Urad ziadost prijme alebo odmietne.

Budeme mat narok na vSetky Uroky prijaté od
danového organu.

5. Platba

5.1

Vyplatime klientovi 0Oplnd  vysku dosiahnutej
refundacie znizenl o prislusné odmeny podla
prilohy €. 3. Takuto platbu klientovi uhradime v
lehote Sestdesiat (60) dni od identifikacie a
priradenia refundéacie klientovi.
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If the Client fails to provide us with all documents
required to lodge and/or appeal a VAT and/or tax
refund and/or to perform the services, within the
timeframes set out by the relevant Tax Authorities
and/or where the Client withdraws claims/invoices
for whatever reason, we reserve the right to
charge the Client the relevant fees in Annex 3.

4. Fee

4.1 VAT reqistration

The fee for our work is charged on the basis of the
rates mentioned in Annex 3. The fee shall be
charged to the Client per month, per quarter, per
year or upon completion of the work, plus any
advances and invoices for third parties hired,
including turnover tax due.

4.2 VAT/Excise refund

The fee for the reclaim of the Client’'s VAT/Excise
refund that may be available to the Client in
respect of the application legislation is charged
based on the rate and commission mentioned in
Annex 3.

We generally handle tax recovery claims based
on a “no-cure no-pay” basis. If the refund is not
recovered, the Client does not pay a fee.
However, the “no cure no pay principle” applies in
case of VAT/Excise refund claims which are
submitted in accordance with the applicable
legislation of a particular claimable jurisdiction. If
the Client fails to fulfil its obligation, or if it orders
to submit a claim from which it is more likely that
it will be rejected rather than accepted, the fee for
the claim will be invoiced by us, whether it is
accepted or rejected by the Tax Authority.

We will be entitled to all interest received from the
Tax Authority

5. Payment

5.1

We will pay the Client the full amount of the
refunds received less the relevant fees due as set
out in Annex 3. Such payment will be made to the
Client within sixty (60) days of us identifying and
assigning the refund(s) to the Client
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5.2

Ak sa refundacia na zaklade zdkona musi vyplatit’
priamo klientovi, odmenu uvedenu v prilohe €. 3
klientovi vyuctujeme. Klient ndm faktdru uhradi v
lehote Sestdesiat (60) dni od datumu jej
vystavenia.

5.3

Zaroven budeme opravneni odpocitat a/alebo
vyuctovat akékolvek vyplaty, bankové alebo
manipulaéné poplatky, devizové poplatky a
poplatky za externého dafového zastupcu, ktoré
nam vzniknu pri poskytovani sluzieb.

5.4
Akékolvek nam dizné platby sa mézu zapodcitat
oproti sumam diznym klientovi.

5.5 Predbezné financovanie

Ak je klient spolo¢nostou Easytrip opravneny
pozadovat predbezné financovanie Ziadosti o
refundaciu DPH/spotrebnej dane, mbzeme
vyplatit DPH a spotrebnu dan klienta, ktord majd
danové Urady refundovat, pred predlozenim
Ziadosti.

Na tUto sluzbu sa vztahuje osobitna cena, ktora je
uvedena v prilohe ¢&. 3.

5.6 Vymahanie dlhov

Ak verejny organ =zaisti refundéciu z titulu
~vymahania dlhu®, klient sa zavazuje uhradit nam
proviziu podra prilohy €. 3.

Ak  klient wvyuzil moznost predbezného
financovania, provizia je splatna a klient je povinny
nam uhradit vysku predfinancovanej ziadosti.

5.7 Ukonc¢enie platnosti

Ak klient ukong&i zmluvu v priebehu pociatoéného
ro€ného obdobia uvedeného vo vSeobecnych
podmienkach, k datumu ukonéenia vznikne storno
poplatok vo vySke nasho poplatku za akékolvek
Ziadosti, ktoré sa mohli podat, ale neboli podané
po¢as tohto obdobia, a ktoré si podla nasho
primeraného uvazenia refundovatelné. Klient sa
dalej =zavazuje, ze nam zaplati odmenu
vypocitanl v sulade s prilohou €. 3 vyplyvajlcu z
nasho  predloZenia  Ziadosti  prislusnému
danovému Uradu pred datumom ukonéenia, ktora
bude nasledne refundovand /alebo C¢iastoéne
refundovana.

Dalej, ak klient ukoné&i zmluvu, budeme opravneni
podat akékolvek Ziadosti, ktoré uz boli
vypracované alebo kitoré su v procese
vypracovania eSte pred datumom ukoncenia.
Vyhradzujeme si pravo uctovat klientovi prislugné
odmeny uvedené v prilohe &. 3
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5.2

In the event that the Client is legally obligated to
receive the refunds directly, we will invoice the
Client for the fee as set out in Annex 3. Invoices
shall be paid by the Client to us within sixty (60)
days of date thereof.

5.3

We will also be entitled to deduct and/or invoice
any disbursements, bank or handling charges,
currency charges and third party fiscal
representation fees incurred by us when providing
the Services.

5.4
Any payments due to us may be set off against
any money due to the Client.

5.5 Pre-financing

In the case the Client is entitled by Easytrip to
request the pre-financing of the VAT/Excise
refund claims, we can advance the payment of the
Client VAT and Excise claim to be refunded by the
Tax Authorities before submitting the claim.
Specific cost applies for this service, indicated in
Annex 3.

5.6 Debt seizing

In case the refund(s) is seized by a public entity
for “debt refund”, the Client undertakes to pay us
the commission fee as defined in Annex 3.

In case the Client had relied on the pre-financing
method, the commission is due and the Client has
to pay the amount of the prefinanced tax claim to
us.

5.7 Termination

In the event that the Client terminates the contract
during the initial first year period mentioned in the
general terms and conditions, a cancellation
penalty of our fee of any claims which could have
been and were not submitted during this period
and which we reasonably believe to be refundable
will be due and payable on the termination date.
Furthermore, the Client undertakes to pay us its
fee, calculated in accordance with Annex 3, which
arises from the submission of a claim by us to the
relevant Tax Authority, prior to the termination
date, which is subsequently refunded / or partially
refunded.

Furthermore, in the event that the Client
terminates the contract, we shall be entitled to
proceed with the submission of any claims that
have been prepared or are in the process of being
prepared by us prior to the termination date. We
reserve the right to charge the Client the relevant
fees in Annex 3.
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Datum:

Podpis a peciatka spolo¢nosti Date Signature and company stamp of the
client

Precitané, schvalené a podpisané

Miesto ]
Read, approved and undersigned
Place of residency

Podpis Signature
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