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"THIS TRANSLATION REFLECTS THE
CONTENT OF THE ENGLISH VERSION, AND
IS ADRESSED FOR INFORMATION ONLY"

Vseobecné podminky platné pro pravni
vztah mezi: spol. Easytrip BV se sidlem v
Dordrechte a klienty

Clanek 1. VSeobecné

1.1

Pokud neni vyslovné pisemné dohodnuto jinak,
tyto vSeobecné dodaci podminky (dale jen
"v§eobecné podminky") se vztahuji na vSechny
pravni vztahy, které s klientem uzavieme na
dodavku obchodnich sluzeb, véetné, nikoliv viak
vyluéné, téchto sluzeb:

« Reseni plateb mytného

« Rezervace trajektd/viaka/tunell
Reseni plateb za palivo pomoci karty
Registrace k DPH

Vréaceni DPH a spotfebni dané
Telematika

Sluzby zastupovani

1.2
Definice  termini  pouzivanych v
vS§eobecnych podminkach:

téchto

"Klient" jakakoli pravnickd nebo fyzicka osoba,
kterd s nami podepsala smlouvu nebo ktera ma
zajem tak udélat, jakoz i jejich nastupce a dédice.
Tyto v8eobecné podminky mohou uplatfiovat i
vSichni distribuéni partnefi, ktefi jsou s nami
propojeni a ktefi jsou jakymkoli zplsobem
zapojeni do poskytovani nasich sluzeb,

"My" a v8echny gramatické formy tohoto zaména
znamena spolecnost Easytrip BV a vSechny nase
pfidruzené spole¢nosti zapojené do plnéni
smlouvy,

"PFidruzenou spolecnost” je jakykoliv subjekt,
ktery je ovladan nebo pod spole¢nou kontrolou se
spole€nosti Easytrip BV nebo ktery ji ovlada.
Kontrola v tomto kontextu znamen& pravomoc
usmérfiovat Fizeni a postupy subjektu, at uz
prostfednictvim vlastnictvi kapitalu s hlasovacimi
pravy, na zakladé smlouvy nebo jinak. Tento
termin
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General terms and conditions of supply
of
Easytrip BV with business address in
Dordrecht

Article 1. General

1.1

Unless expressly agreed otherwise in writing,
these general terms and conditions of supply (the
‘General Conditions’) apply to the legal
relationship we enter into with a Client for the
supply of business services including, but not
limited to:

« toll payment solutions

ferry/train/tunnel booking

card-based fuel payment solutions

VAT registration

VAT and excise refund

telematics
representation services.

1.2
Definitions of terms used
Conditions:

in these General

‘Client’: any legal or natural person who has
contracted with us, or who wishes to do so, as well
as its successors in title, and heirs. These General
Conditions may also be invoked by channel
partners connected to us and who are involved in
our services in any way.

‘We’ / ‘us’: Easytrip BV and any of our affiliates
involved in the execution of the contract.

‘Affiliate’: any entity which is controlled by,
controls, or is under common control with,
Easytrip BV. Control for this purpose means the
power to direct the management and the policies
of the entity whether through the ownership of
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zahrnuje mimo jiné i akcionafl spolecnosti
Easytrip BV, jeji dcefiné a sesterské spolec¢nosti,

"Produkt" jakékoli registraéni zafizeni nebo zboZi,
které klientovi dodame a které jsou nezbytné pro
plnéni nasich sluzeb,

"Sluzby" vesSkeré prace a c&innosti véetné téch,
které jsou vyjmenovany v odstavci 1 tohoto
¢lanku, které nabizime nasim klientdm po podpisu
smlouvy,

"Strany" oznacuji spole€¢né spole¢nost Easytrip
SPA a klienta.

1.3

Tyto vSeobecné podminky plati pro cely smluvni
vztah mezi nami a klientem. Po ukonéeni smlouvy
budou tyto vSeobecné podminky platné az do
Uplného a koneéného vypofadani prav a néroku
kazdé ze smluvnich stran.

1.4
Pokud neni vyslovné pisemné dohodnuto jinak,
neuplatiuji se zadné podminky naseho klienta.

1.5

Tyto v8eobecné podminky se vztahuji na
obchodni vztahy mezi nami a klientem, které
vstoupi v G€innost od 1. listopadu 2020.
Nenahrazuji pfedchozi dohody nebo smlouvy,
které mame uzavieny s nasimi stavajicimi klienty,
které zlstavaji v platnosti, dokud nebude s timto
stavajicim klientem pisemné dohodnuto jinak.

Clanek 2. Nabidky a uzavieni smlouvy

2.1

Smlouvu uzavieme na zadost klienta a poté, co
klient

informace

* vyplni vedkeré Udaje a Y
(Udaje

pozadované podle PFilohy 1
0 zakaznikovi);
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‘Product’: any registration device or goods we
supply to the Client and that is required for the
performance of our services.

‘Services’: all work and activities including that
listed in section 1 of this article that we offer to our
Client upon signature of the contract.

‘Parties’: Easytrip BV and the Client together

1.3

These General Conditions apply to the entire
contractual relationship between us and the
Client. After the contract ends, these General
Conditions shall continue to apply until the full and
final settlement of each party’s rights and claims
relating to the contract.

1.4

Unless expressly agreed differently in writing, any
terms and conditions of our Client are not
applicable.

1.5

These General Conditions shall apply to business
relationship arising between us and a Client on or
after the first of February 2021. They do not
replace our pre-existing agreements with our
existing Clients, which shall remain valid unless
such existing Client agrees otherwise in writing.

Article 2. Offers and conclusion of contract
2.1
Upon the Client’s request, and once the Client
has:
completed all data and information
requested under Annex 1 (Contact details);

presented security in the form set out in
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 vybere si sluzbu(y) ze seznamu
uvedeného v Pfiloze 3 (Sluzby a cena);

» predlozi jistotu ve formé& uvedené
v Pfiloze 2 (Zaruéni a platebni
podminky), tak, jak bude nami urena
podle ¢lanku 3.6; a

« predlozi a/nebo podepise
pozadované dokumenty
v Ptiloze 4 (Dokumenty).

vSechny
uvedené

2.2
Smlouva se sklada z nasledujicich dokumentd,
které tvofi jeji nedilnou soucast:
- tyto vSeobecné podminky;
- zvlastni podminky;
- prilohy:
Ptiloha 1: Udaje o zakaznikovi
Pfiloha 2: Zaru¢ni a platebni podminky
Ptiloha 3: Sluzby a cena
PFiloha 4: Dokumenty

Pokud dojde k rozporu mezi rlznymi
ustanovenimi smlouvy, pouZiji se nésledujici
pravidla: (a) ustanoveni uvedena v Pfilohach maji
prednost prfed ustanovenimi uvedenymi ve
v8eobecnych  podminkach; (b) ustanoveni
uvedend ve zvlastnich podminkach maji prednost
pred ustanovenimi uvedenymi ve vSeobecnych
podminkach.

2.3

Smlouva je platna od jejiho podpisu klientem, ke
kterému dojde pfed dnem prvniho dodani
produktu a pouziti nami nabizenych sluzeb nebo
v tento den.

2.4

V8echny nami predlozené nabidky se fidi
smlouvou, pokud neni pisemné stanovena ¢asova
Ihdta pro akceptaci. Nade ceny nezahrnuji DPH a
vychdazeji ze sazeb, mezd, cen atd., Které plati v
den nabidky nebo v den uzavieni smlouvy.
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Annex 2 (Guarantee and Payment terms) as
determined by us in accordance with article 3.6;
« selected the Service(s) from the list set out in

Annex 3 (Services and Price); and

. submitted and/or signed all required
documents set out in Annex 4 (Documents); we
shall enter into a contract.

2.2
The contract consists of the following documents,
which shall form an integral part of thereof: « these
General Conditions;
the special terms and conditions;
the following annexes:
Annex 1: Contact details
Annex 2: Guarantee and payment terms
Annex 3: Services and price
Annex 4: Documents.

If there is any conflict between different provisions
of the contract, then: (a) the provisions set out in
the Annexes take precedence over those set out
in the General Conditions; (b) the provisions set
out in the special terms and conditions take
precedence over those set out in the General
Conditions.

2.3

The contract becomes valid once it is signed by
the Client, which shall take place prior or on the
date of first delivery of the Product and use of the
Services supplied by us.

24

All offers we make are subject to contract, unless
a time limit for acceptance is specified in writing.
Our prices are exclusive of VAT and are based on
the rates, wages, prices, etc. that apply on the
date of the offer or when the contract is entered
into.
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Pokud se zméni jeden nebo vice z téchto faktor(
(napfiklad v dusledku zmény poskytovatell
sluzeb a/nebo predpisd partnerl), jsme
oprévnéni pozadovat provedeni pfislusnych
zmén cen a sluzeb. Tato zména je zavazna (tyto
zmény jsou zavazné), a to i s ohledem na jiz
uzaviené smlouvy, s ujednanim, ze klient bude
poté opravnén smlouvu vypovédét, s vyhradou
ustanoveni €lanku 17.

Clanek 3. Platebni podminky

3.1

Faktury vystavené na jméno klienta budeme
zasilat elektronicky ¢&i jinak.

3.2 Zapocet

Budeme opravnéni zapocist vSe, co nam klient
dluzi, s tim, co dluzime Kklientovi. Klient s
takovym zapoctem vyslovné souhlasi

3.3 Lhta splatnosti

Klient bude povinen zaplatit vSe, co je povinen
zaplatit, ve Ihité splatnosti uvedené v Pfiloze 2,
ktera je pro strany pfisluSnym zpisobem zavazna.
Uhrada vyfakturované &astky klientovi musi byt
provedena v eurech v nasi kancelafi nebo platbou
na nami urCeny bankovni 0Cet nebo
prostfednictvim SEPA inkasa a bez prava na
jakékoli  snizeni nebo zapocéet. Stranami
dohodnuty zplsob platby bude uveden v Pfiloze
2.

3.4 Uroky

V pfipadé, Ze klient neuhradi fakturu véas,
automaticky to znamené porudeni smlouvy. Klient
je podle smérnice 2011/7/EU o boji proti
opozdénym platbam v obchodnich transakcich a
pFislusné narodni provadéci legislativy povinen
platit Grok z dluzné ¢astky rovnajici se souctu 8 %
za rok a referenéni sazby Evropské centralni
banky nebo maximalni mozné sazby podle
rozhodného prava podle toho. , ktera je vyssi, ato
od data splatnosti faktury. Urok z narokovatelné
¢astky se pocita od data, kdy klient poprvé porusi
smlouvu, az do data upIného zaplaceni.

V pfipadé nedoplatk(l bude klient nést celou vysi
nakladd na mimosoudni vymahani podle vyhlasky
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If any of these factors change (for example due to
changes of the service providers and/or partners’
policies), we are entitled to require a change in the
prices and any other changes to the Services
accordingly. Such change(s) shall be binding,
including with regard to pre-existing contracts,
with the proviso that Client shall then be entitled to
terminate the contract, subject to the stipulations
in Article 17.

Article 3. Payment terms and conditions

3.1

We shall forward invoices drawn up in the name of
the Client, either electronically or otherwise.

3.2 Set-off

We shall at any time be entitled to set off any sums
the Client owes (or will reasonably owe) us against
what we owe the Client. The Client expressly
agrees to such a deduction and set-off.

3.3 Payment term

The Client must pay all it is due to pay within the
payment deadline set out in Annex 2, which shall
bind the Parties accordingly.

Payment of the sum invoiced to the Client must be
made in euros at our office, or by means of
payment into a bank account designated by us, or
via SEPA direct debit, and without the right to any
reduction or settlement. The payment method
agreed upon between the Parties shall be set out
in Annex 2.

3.4 Interest

If the Client fails to pay an invoice on time, it is
automatically in breach. The Client will be liable to
pay pursuant to Directive 2011/7/EU on combating
late payment in commercial transactions and the
applicable national implementing legislation
interest on the overdue amount at the rate of 8%
per annum above the European Central Bank’s
reference rate from time to time or the maximum
allowed by the governing law, whichever is the
greater;as from the payment date of the invoice.
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0 nakladech na mimosoudni vymahani v
minimélni vysi 40 EUR, nebo podle jakéhokoli
pfedpisu nahrazujiciho tuto vyhlasku, ktera se
pricte k vy&i jistiny a urokd z ni a jakymkoli
nakladim na pravni zastoupeni, poplatkem
soudnich exekutort a inkasnich agentur. Od
klienta je mozné vyméhat i jakékoli soudni
ndklady a néklady na vymahani. Klient je
zaroven povinen uhradit Uroky z vySe nakladu
na vymahani.

3.5

Kromé Urok( uvedenych v bodé 4 tohoto ¢lanku je
klient v pfipadé, Ze poruSeni smlouvy bude
pokracovat tficet dni od data jeho vzniku, povinen
uhradit i pokutu. VySe pokuty je 10% z jistiny.

3.6
Jsme opravnéni pouzit platbu od klienta nejprve k
uhrazeni  nakladd, potom Kk  vyrovnani

naakumulovanych Urokd a nakonec ke splaceni
jistiny a aktudlnich troka.

3.7 Reklamace

Reklamace faktur musi byt podany pisemné do 60
dnd od data vystaveni pfislusné faktury, a to
doporuc¢ené na nasi obchodni adresu.

Pokud ve Ih(té stanovené vySe nebude podana
zadna reklamace, bude se mit za to, ze klient
bezvyhradné akceptoval fakturu a nemuze se
domahat chyb ve fakture.

Jakékoli namitka tykajici se fakturované castky
nema odkladny 0&inek na povinnost dhrady.
Klient, ktery se nemlze domahat kapitoly 6.5.3
(kniha 6, €lanky 231 aZz 247) nizozemského
ob¢anského zakoniku, nemuze pozastavit platbu
faktury ani z jakéhokoli jiného davodu.

Easytrip B.V. — Postbus 3010 — NL 3301 DA Dordrecht — Jacobus Lipsweg 120 — 122 — NL 3316 BP Dordrecht

In the event of payment arrears, the Client will be
liable for the full amount of extrajudicial collection
costs in accordance with the Extrajudicial
Collection Costs Decree with a minimum amount
of €40 or any regulation taking its place, in addition
to the principal amount and the interest thereon
and any fees of attorneys, court bailiffs and
collection agencies. Any judicial and enforcement
costs are also recoverable from the Client. The
Client is also liable to pay interest on the amount
of the enforcement costs.

3.5

In addition to the interest specified under section
4 of this article, the Client is also liable to pay a
penalty if it remains in breach thirty days after the
date on which the breach arises. The penalty is
equal to 10% of the principal sum.

3.6

We are entitled to apply the payment made by the
Client firstly to set against costs, then to set
against accrued interest and finally to set against
the principal sum and current interest.

3.7 Complaints

Complaints about invoices must be made in
writing sent by registered post to our business
address within 60 calendar days following the
invoice date in question.

In the absence of any complaint within the term
stipulated above, the Client shall be deemed to
have accepted the invoice unconditionally and
cannot invoke errors in the invoice.

Any objection concerning the amount invoiced
does not suspend the obligation to pay. A Client
who is unable to rely on Chapter 6.5.3 (Book 6,
Articles 231 to 247) of the Dutch Civil Code, is also
unable to suspend the payment of an invoice for
any other reason.
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3.8
Klient neni opravnén zapocitat Zzadnou céstku
oproti takové, kterou nam dluzi.

3.9 Garance

Jsme opravnéni pozadovat jako podminku k
uzavieni smlouvy, jakoZ i béhem jejiho pinéni, aby
klient poskytl (dodatecnou) garanci plnéni svych
povinnosti v ndmi stanovené formé uvedené v
pfiloze €. 2. 2. Vedle jeho dlvéryhodnosti a
platebni historii budeme pfitom fadné posuzovat i
opravnéné zajmy klienta. Pokud klient neposkytne
pozadovanou garanci, budeme opravnéni
odstoupit od smlouvy s okamzitym Gc&inkem.
Jistotu nebo jakykoli jeji zlstatek uvolnime v
pfiméfené |hdté po ukonceni smlouvy a po
odecteni jakékoli dluzné ¢astky a za predpokladu,
Ze klient ndm nebude dluzi zadnou neuhrazenou
a/nebo rozumné predvidatelnou ¢astku, a to anive
formé potencialniho zavazku.

3.10 Zaloha

Vyhrazujeme si pravo ustanovit platebni model, u
kterého klient zaplati za pouziti sluzby predem (tj.
Uhrada za pouziti sluzby se provede pred
vystavenim faktury klientovi). Kazdy mésic se pfi
dals§im fakturaénim cyklu provede zuctovani
zalohy a skute¢né dluzné castky. V pfipadé
potfeby vystavime dobropis.

3.11 Zadrzovaci pravo

Pokud si klient nespini své povinnosti v plném
rozsahu, budeme opravnéni zadrzet veskeré
zbozi, dokumenty a finanéni prostfedky, které jsou
nebo budou v nasi drzeni az do uplného spinéni
téchto povinnosti ze strany klienta.
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3.8
The Client is not entitled to set off any sum against
the amount it owes to us.

3.9 Guarantee

We are entitled to stipulate, as a condition to
entering into the contract and also during its
performance, that the Client must provide
(additional) guarantee for compliance with its
obligations in the form as determined by us and
set out in Annex 2. In that respect, we shall pay
proper consideration to the legitimate interests of
the Client in addition to its creditworthiness and
payment history. If the Client fails to provide the
required guarantee, we shall be entitled to
terminate the contract with immediate effect. We
shall release the security, or any balance thereof,
within a reasonable period following termination of
the contract, after having deducted any sum due
to us and provided that the Client does not owe to
us any other outstanding and/or reasonably
foreseeable sum even as a potential liability.

3.10 Pre-payment

We reserve the right to stipulate a payment model
where the Client pre-pays for the use of a Service
(i.e. payment for the use of the Service is made in
advance of an invoice being issued to the Client).
.Areconciliation of the pre-payment with the actual
amount due will be made each month with the next
billing cycle. We will issue a credit note if
necessary.

3.11 Right of retention

If the Client fails to fully comply with its obligations,
we have the right to retain all goods documents
and money in, or to come into, our possession until
the moment that the Client has fully complied with
those obligations.
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3.12 Zastavni pravo

Klient je na zakladé nasi prvni zadosti povinen
zfidit zastavni pravo na veSkery majetek, ktery
bude prfedmétem zastavniho prava, pokud by
klient nesplnil své povinnosti v plném rozsahu.

Clanek 4. Odpovédnost

4.1

Rozsah jakékoli nasi odpovédnosti se omezuje v
souladu s podminkami tohoto ¢lanku.

4.2

Omezeni odpovédnosti uvedené v tomto ¢élanku
neplati v pfipadé, Ze bude Skoda zplsobena
umysinym ¢inem nebo hrubou nedbalosti na nasi
strané nebo na strané osob, které zaméstnavame.

4.3

Pokud neni vyslovné pisemné dohodnuto jinak,
sluzby se budou dodavat v poradi, jaké uréime
my, priéemz zplsob uréime ¢aste¢né na zakladé
kapacity nasich systém0 a Urovné vytiZzeni.
Nejsme ni¢im véazani pfi rozhodovani, jak budeme
dodavat sluzby, pokud neni vyslovné dohodnuto
jinak.

V pfipadé nedodrZeni termind dodavek nebo
dil¢ich dodavek nebo zacatku poskytovani sluzeb
z jakéhokoli davodu klientovi nevznikd narok na
ndhradu Skody, zruSeni smlouvy ani odklad jeho
zavazk(, pokud neni klient schopen prokazat
umysl nebo hrubou nedbalost na nasi strané.

4.4

Nepfijimame Zadnou odpovédnost za Zadné
Skody, které vzniknou v dlsledku jakékoli
nespravné instalace nebo nespravného pouziti
a/nebo nezakonného a/nebo podvodného pouziti
produktl nebo sluZeb ze strany klienta nebo v
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3.12 Right of pledge

The Client must create a right of pledge upon our
first request on all assets that are subject to pledge
if the Client fails to fully comply with its obligations.

Article 4. Liability

4.1

Any liability on our part shall be limited in
accordance with the terms of this article.

4.2

The limitations on liability set out in this article do
not apply if the loss is the result of a deliberate act
or gross negligence on our part or the persons we
employ.

4.3

Unless expressly agreed otherwise in writing, the
Services shall be supplied in the order to be
determined by us, in such manner as is
determined in part by our system capacity and
level of occupation. We are free in deciding how to
supply the Services, unless expressly agreed
differently.

If the delivery dates or instalments, or
commencement dates for Services is exceeded
for whatever cause, this shall not entitle the Client
to compensation for loss, dissolution of the
contract or the suspension of its obligations,
unless the Client is able to demonstrate intent or
gross negligence on our part.

4.4

We accept no liability for any loss howsoever
arising as a result of any improper installation or
misuse and/or unlawful and/or fraudulent use of
the Products or Services by the Client, or if the
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pfipadé, ze klient poskytl nespravné, nelplné
nebo nedostate¢né informace nebo nam véas
neposkytl jistotu nebo potfebné dokumenty nebo
informace uvedené v pfiloze 2 a v pfiloze ¢ . 4.
Klient je povinen nas okamZité a v plném rozsahu
odskodnit za jakoukoli odpovédnost za veskeré
pfimé/nepfimé Skody a/nebo vydaje v souvislosti
s moznymi spory nebo naroky, které vznesou
servisni partnefi, koncesionafi nebo jakakoli treti
strana.

4.5

Podle ob&anského prava nese klient odpovédnost
za umysIné nebo jiné pouziti a umoznéni pouziti
produktt ,v rozporu s pravidly a/nebo v pfipadé
nepravdivého prohlaseni®.

4.6

Nepfijimame Zadnou odpovédnost za Zadné
Skody a/nebo naklady vyplyvajici z jednani nebo
nejednani tretich stran. Klient nas odSkodni v
souvislosti s jakymikoli naroky jakéhokoli druhu
nebo z jakéhokoli divodu.

4.7

Klient nas odskodni v souvislosti s jakymikoli
naroky jakékoli povahy vyplyvajici z neplnéni na
strané klienta, které uplatni tfeti strany, vuci
kterym bychom nebyli schopni uplatnit ustanoveni
téchto vSeobecnych podminek, v rozsahu, v
jakém by tyto naroky byly vylou€eny, pokud by
byly dany tfeti strany vazané nasimi vSeobecnymi
podminkami. Toto ustanoveni plati mimo jiné i pro
pokuty uvalené opravnénymi organy za
neuhrazeni myta podle platnych predpist.

4.8

Odpovédnost miZeme nést pouze za pfimou
Skodu. ,Pfima Skoda“ v tomto kontextu zahrnuje
pfiméfené néklady, které vzniknou na urceni
pFiciny a vySe Skody, pokud tyto naklady souviseji
s ,pfimou Skodou®, jakékoli pfiméfené naklady,
které vzniknou pfi zajiStovani napravy jakéhokoli
naseho neplnéni na nasi strané, a pfimérené
naklady, které vzniknou pfi zmirfiovani Skody,
pokud klient dokaze prokazat, ze takové naklady
vznikly pfi zmirfiovani ,pfimé Skody".
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Client has provided incorrect, incomplete or
insufficient information, or has failed to provide us
with the security or necessary documents or
information as set out in Annex 2 and Annex 4 on
time. The Client must promptly and fully indemnify
us from any liability for any direct/indirect loss
and/or expense in relation to possible disputes or
claims from service partners, concessionaires or
any third party.

4.5

The Client shall be liable under civil law for
deliberately or otherwise using or permitting the
use of Products ‘in violation of the rules and/or in
case of false declaration’.

4.6

We accept no liability for any loss and/or costs
arising from acts or omissions of third parties. The
Client shall indemnify us in respect of any claims
by whatever name or for whatever reason.

4.7

The Client shall indemnify us in respect of any
claims, however they are described, from third
parties arising out of failure by the Client, against
which third parties we would be unable to invoke
the stipulations in these General Conditions, to the
extent that those claims would be excluded if
these third parties were bound by our General
Conditions. This applies without limitation in case
of fines imposed by authorized entities for non-
payment of tolls due under applicable laws.

4.8

We may only be held liable for direct loss. ‘Direct
loss’ here includes the reasonable costs incurred
in establishing the cause and amount of the loss
to the extent that these costs relate to ‘direct loss’,
any reasonable costs incurred in ensuring that
any non-compliance by and attributable to us is
remedied, and reasonable costs incurred in
mitigating loss insofar as the Client can show
that such costs have resulted in mitigation of the
‘direct loss’.
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Nepfijimame odpovédnost za nepfimou Skodu
véetné odpovédnosti za ztratu zisku nebo jinou
ekonomickou ztratu, nebo za zvlastni, nasledné,
exemplarni nebo nahodné Skody (v&etné, nikoli
vSak vyluéné, jakékoli ztraty obchodni cinnosti,
zisku, prijma, goodwillu, pouzivani nebo dat).

4.9

Pokud skody nebo naklady vzniknou z dodani,
nedodani nebo zpozdéného dodani produkti
nebo sluzeb, nebo z jakéhokoli jiného divodu, za
takové 8kody nebo naklady nebudeme nést
odpovédnost, pokud klient neprokéze hrubou
nedbalost nebo Umysl na nasi strané nebo na
strané osob, které zamé&stnavame.

4.10

Nejsme povinni splnit jakoukoli povinnost, pokud
to neni pfiméfené mozné z dlvodu zmén
okolnosti, které existovaly v dobé uzavieni
smlouvy a ke kterym doSlo bez nadeho zavinéni.
V takovém pfipadé jsou smluvni strany povinny v
pfimérené |hGté podle tohoto €ldnku dohodnout se
na jinych smluvnich podminkach, které pfimérené
zohledni nasledky takové udalosti. Pokud se
smluvni strany na takovych jinych smluvnich
podminkach nedohodnou, budeme opravneéni
smlouvu ukongit, aniz nam vznikl jakykoli zavazek.

4.11

Pokud budeme zodpovédni za jakoukoli $kodu,
pak maximalni roéni kumulativni vySe Skod, za
které muzeme nést dle smlouvy odpovédnost, se
bude omezovat na vySi provize skute¢né
uhrazenou nebo splatnou klientdm v meésici pred
vznikem naroku.
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We are not liable for indirect loss, including liability
for loss of profits or other economic loss, or
special, consequential, exemplary, or incidental
damages (including without limitation any loss of
business, profits, revenue, goodwill, use or data).

4.9

If damages or costs result from the delivery or non-
delivery, or the non-timely delivery by us of
Products or Services, or any other reason, we
shall not be liable for these damages or costs,
unless the Client demonstrates gross negligence
or intent on our part or the persons we employ.

4.10

We need not comply with any obligation if this is
not reasonably possible for us due to changes in
the circumstances that existed when we entered
into the contract and that have arisen through no
fault of our own. In such a situation, the Parties are
bound, within a reasonable time following reliance
on this article, to negotiate alternative contractual
terms  which reasonably allow for the
consequences of the event. Where such
alternative contractual terms are not agreed by the
Parties, we are entitled to terminate the contract
without incurring any liability.

4.11

If we are held liable for any loss, the maximum
yearly cumulative amount of damages for which
we may be liable under the contract will be limited
to the commission actually paid or payable by the
Client to us during the month preceding a claim
This limitation of liability will not apply, however, to
damages for personal injury (including death),
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Omezeni odpovédnosti se vSak nevztahuje na
Skody =z titulu zranéni osob (v€etné umrti),
podvodu nebo Umyslného pochybeni, ani na
zadnou jinou odpovédnost, kterou nelze podle
platnych predpisi omezit nebo vyloudit. Nase
odpovédnost se bude v kazdém pfipadé
omezovat na castku vyplacenou pojistitelem v
ramci pfislusného pojistného naroku.

4.12

Vylou€eni nebo omezeni odpovédnosti podle
tohoto ¢lanku se rovnéz vztahuje i na naSe
zameéstnance nebo jakékoli tfeti strany, které
zapojime do pInéni smlouvy.

4.13 Proml&eni

Klient je povinen néarok vznést ve Ihaté Sesti
mésicl od prvniho zji§téni skute¢nosti, které jsou
prficinou vzniku naroku, a to doporuc¢enym
dopisem nebo Ufedni zasilkou exekutora, a pokud
tak neucini, narok zanika.

Clanek 5. Vy$si moc

5.1

Nejsme povinni splnit ve vztahu ke klientovi
zadnou povinnost, pokud nam v tom zabrani
jakakoli  okolnost, za kterou neneseme
odpovédnost a kterou neni mozné jinak podle
jakékoli legislativy, transakce nebo zazité praxe
pfipsat nam. Klienta budeme o vzniku udalosti
vy88i moci co nejdfive informovat.

5.2

V téchto vS§eobecnych podminkach zahrnuje vyssi
moc kromé definice v predpisech a judikatufe i
jakékoli okolnosti (nebo kombinaci okolnosti)
mimo nasi pfiméfenou kontrolu, které castecné
nebo v plném rozsahu brani plnéni nasich
povinnosti nebo v duasledku kterych nelze
rozumné ocekavat plnéni nasich povinnosti, bez
ohledu na to, zda se tyto okolnosti daly pfedvidat
v dobé uzavfeni této smlouvy.
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fraud or wilful misconduct, or any other liability
that cannot be limited or excluded by applicable
law. Our liability is in any event limited to the
amount paid out by the insurer in the relevant
claim.

4.12

We also stipulate the exclusion or restriction of
liability in this article for our employees or any third
parties engaged by us in the performance of the
contract.

4.13 Limitation period

A claim must be brought by the Client within four
months of first knowledge of the facts rise giving
to the claim (unless a shorter period is imposed by
a service partner to us, in which case such shorter
period will apply to the Client), by means of a
registered letter or bailiff’s summons, failing which
the right to claim lapses.

Article 5. Force majeure

5.1

We need not comply with any obligation to the
Client if we are prevented from doing so due to any
circumstance for which we cannot be held
responsible, and that is not otherwise attributable
to us under any law, transaction or commonly
accepted practice. We shall inform the Client of
the situation of force majeure as soon as possible.

5.2

In these General Conditions, the term ‘force
majeure’ includes, in addition to the definition in
statute and case law, any circumstance (or
combination of circumstances) outside our
reasonable control that hinders observance of our
obligations in full or in part or due to which
observance of our obligations cannot reasonably
be expected from us, regardless of whether or not
this circumstance was foreseeable at the time the
contract was concluded. Force majeure also
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K okolnostem vy38i moci mimo jiné patfi: zména
predpisi poskytovateld sluzeb, zména darnové
legislativy, danovych rezimi a danovych opatfeni
nebo zména jejich vykladu nebo implementace,
Zivelné pohromy, valka, epidemie nebo pandemie,
prohlaSeni karantény, rebelie, nepokoje, stavky,
pracovni spory, preruseni provozu, které
vyplyva z generalnich nebo narodnich stavek,
povstani, protestni akce, terorismus, embarga,
exploze, pozary, zaplavy, vichfice..

5.3

V pfipadé vzniku udalosti vy$8§i moci jsme
opravnéni smlouvu ukonéit bez povinnosti
uhradit klientovi odSkodnéni.

5.4

V pfipadé vzniku udalosti vy$$i moci nema klient
narok na zadnou nahradu Skody. V zadném
pfipadé neni klient z titulu udélosti vy88i moci
opravnén pozastavit pInéni své povinnosti platit
za dodané sluzby..

55

Pokud jiz v dobé vzniku udalosti vy$$i moci byly
splnény nékteré nase smiuvni povinnosti nebo
jsme schopni je splnit, jsme opravnéni takovou
¢ast vyuctovat zvlast. Klient je povinen takovou
fakturu uhradit tak, jako kdyby se tykala zvlastni
smlouvy

Clanek 6. Platnost — ukonéeni smlouvy

6.1

Pokud neni uvedeno jinak ve zvlastnich
podminkach pro pfislusnou sluzbu, smlouva
zacina béZet dnem jejiho podpisu ze strany klienta
a zustava v platnosti jeden rok. Smlouvu nelze
béhem tohoto jednoletého obdobi ukonéit.  Klient
souhlasi s automatickym obnovenim smlouvy o
dalsi jeden (1) kalendarni rok, pokud ji klient
neukon¢i pisemnou vypovédi s vypovédni lhdtou
tfi (3) mésice.
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includes, but is limited to: a change in the issue
policies of the service providers; a change in tax
legislation, tax schemes and tax measures, or a
change in its interpretation or implementation;
acts of God, war, epidemic or pandemic,
declaration of quarantine, insurrection, riot,
strikes, labour disputes, lockout which derive from
general or national strikes, rebellion, protestor
action, acts of terrorism, embargoes, explosions,
fires, floods, tempests.

5.3

In the event of force majeure, we are entitled to
terminate the contract without thereby being liable
to pay compensation to the Client.

5.4

In the event of force majeure, the Client shall not
be entitled to any compensation for loss. Under no
circumstances shall a force majeure event entitle
the Client to suspend its obligation to pay for the
Services delivered.

5.5

Insofar as at the time the force majeure arises we
have complied with some of our contractual
obligations, or are able to do so, then we are
entitled to invoice separately for such part. The
Client must pay this invoice as though it related to
a separate contract.

Article 6. Duration and termination of the
contract

6.1

Unless provided otherwise in the special terms
and conditions for a Service, a contract shall
commence on the date it is signed by the Client for
a term of one year. The contract cannot be
terminated during this one-year term. The Client
agrees on the automatic renewal of the contract by
one (1) further calendar year from year to year,
unless the Client terminates the contract giving
three (3) months’ written notice.
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6.2

Jsme opravnéni povazovat vSechny ostatni
neuhrazené pohledavky za okamzité splatné
a/nebo ukonéit smlouvu a/nebo pozastavit plnéni
nasich povinnosti bez nutnosti poslat dalsi
oznameni o neplnéni a aniz by tim bylo dotceno
nase pravo zaroven pozadovat nahradu Skody v
pfipadé, ze klient:

- se stane platebni neschopnym nebo pozada o
odklad splatnosti nebo restrukturalizaci dluhd pro
fyzické osoby, nebo bude vydan pfikaz k
obstaveni celého jeho majetku nebo jakékoli jeho
¢asti,

* umfe,

- doc¢asné nebo trvale prerusi svou obchodni
¢innost, prevede celou svou obchodni &innost
nebo jeji ¢&st nebo ji vioZi do stavajici nebo dosud
nezaloZzené spole¢nosti, nebo zméni predmét
svého podnikani,

* neplni smlouvu,

- existuji vazné davody, na jejichZz zakladé se od
nads nemlze rozumné ocekavat, abychom
pokracovali ve smluvnim vztahu s klientem, jako
napfiklad:

— klient poskytl nespravné informace o své
finanéni situaci, pficemz tyto informace byly pro
nas pfi uzavirani smlouvy podstatné,

— nerealizuji se pfimé& inkasa nebo se neuhrazuji
jiné splatné faktury s vyjimkou diivodl, za které
klient neodpovida,

— klient jednostranné zru$i dohodnuty zplsob
Uhrady (napft. inkaso v oblasti SEPA),

- byl poskytnut produkt tfeti strané bez opravnéni,
- do8lo ke zneuZiti a/nebo nezakonnému pouziti
a/nebo podvodnému pouziti produktu,

- produkt se pouziva nesmluvnim zplsobem,

- klient je neaktivni, tzn. j. klient nezrealizoval
zadné platebni transakce bé&hem obdobi 24
mésicu.
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6.2
We are entitled to regard all other outstanding
claims as immediately due and payable and/or to
terminate the contract and/or to suspend
performance of our obligations, without the need
to serve further notice of default and without
prejudice to our right to also claim compensation,
if the Client:
. is declared insolvent or applies for a
moratorium or a debt restructuring scheme for
natural persons, or an attachment order is
secured upon all or any part of its assets;
. the Client dies;
the Client temporarily or permanently
ceases its business operations or transfers all
or part of its business operations, or contributes
them to an existing or not yet established
company, or changes the objects of its
business;
« the Client does not comply with the
contract;

« there are compelling reasons why we
cannot be reasonably expected to continue the
contract with the Client, such as:

- the Client has provided incorrect
information about its financial position which
information was relevant to us for concluding
the contract;
- direct debits are not honoured or other
due invoices are not settled, except for reasons
for which the Client is not responsible;
- the agreed payment method (e.g. SEPA
direct debit) is revoked unilaterally by the
Client;

a Product is provided to a third party
without authorization;
. there is misuse and/or unlawful use and/or
fraudulent use of a Product;

a Product is being used in a non-
contractual manner;

the Client is inactive i.e. the Client has not
performed any payment transactions for a
period of 24 months.
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6.3

Ustanoveni odstavcl 1 a 2 tohoto €lanku se
nedotykaji naseho prava pozadovat od klienta
nahradu Skody.

6.4

V pfipadé neuhrazeni, ¢aste¢ného uhrazeni nebo
zpozdéného uhrazeni jsme opravnéni pozastavit
plnéni, dokud si klient nespini své povinnosti v
celém rozsahu, nebo smlouvu po podani
oznameni o neplnéni ukondit.

6.5

Jsme opravnéni prerusit dodavky produktd nebo
sluZzeb dle jakékoli smlouvy s klientem, pokud
klient porusi tyto vSeobecné podminky a smlouvu
véetné pokud klient neuhradi veskeré platby, které
nam dluzi, bez jakékoli odpovédnosti za jakoukoli
Skodu, kterd klientovi vznikne z divodu takového
preruseni nebo v souvislosti s jim. Jsme opravnéni
obnovit plnéni v okamziku, na kterém se s
klientem vzajemné dohodneme, kdy klient takove
poruseni napravi.

6.6

Rovnéz jsme opravnéni smlouvu ukongit, a to bez
jakékoli odpovédnosti vici klientovi, dojde-li k
ukongeni smluvniho vztahu mezi nami a
poskytovateli sluzeb nebo rozhodneme-li skonéit s
produktem nebo sluzbami poskytovatele sluzeb,
na zakladé pisemného oznameni s pfiméfenou
Ihatou zaslaného klientovi, pfiéemz se ma za to,
ze klient nebude mit narok na zadné nahrady
Skody a/nebo odSkodnéni.

Clanek 7. Informace o zménach ovliviiujicich
klienta

Klient nds bude neprodlené informovat o vSech
zménach, véetné, avSak bez omezeni, zmén v:
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6.3

The provisions of sections 1 and 2 of this article
are without prejudice to our right to claim
compensation for loss from the Client.

6.4

In the event of non-payment, partial payment or
late payment, we are entitled to suspend
performance until the Client has fulfilled its
obligations in whole, or to terminate the contract
after giving notice of default.

6.5

We shall be entitled to suspend the supply of
Products or Services under any contract with the
Client if the Client is in breach of these General
Conditions and the contract, including the Client’s
failure to settle all payments due to us, without any
liability for any loss suffered by the Client arising
from or related to such suspension. We may
restart performance at a time to be mutually
agreed upon between the Client and us once the
Client remedies such breach.

6.6

The contract may also be terminated by us,
without any liability whatsoever to the Client, if the
contractual relationship between us and the
service providers is terminated or if we decide to
stop a Product or Services with a service provider,
subject to a reasonable period of notice sent in
writing to the Client, being understood that the
Client will not be entitled to any damages and/or
reimbursement whatsoever.

Article 7. Information about changes that
affect Client

The Client shall inform us immediately of any
changes, including, but not limited to, changes
in:
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- majiteli firmy klienta, vstupu ¢i odchodu
spolec¢nikdl, akcionarl, vstupu &i odchodu fediteld;
- pravni formé;

- bankovnich udajich;

- adrese a telekomunikacnich a jinych kontaktnich
udajich;

- ukonceni podnikani, v takovém pfipadé je klient
povinen uvést, kde lze kontaktovat majitele
a feditele;

- platném DIC klienta obdrzeném od statu jeho
bydligté¢ a vSech dalSich platnych DIC jeho
danovych zastupcl (nebo ekvivalentu).

Pokud je produktem zafizeni ulozené ve vozidle
na zakladé opravnéni k uzivani dohodnutého mezi
klientem a nami, musi nam byt neprodlené
oznamovéany zmény SPZ nebo vozidla.

Clanek 8. Davérnost

Po dobu trvani jeho smluvniho vztahu s ndmi musi
klient zachovévat pfisnou divérnost svych
smluvnich podminek, napf. cen, poplatki za
sluzby nebo Udaju o transakcich (,davérné
informace®), s vyjimkou informaci, které jsou
vefejné zndmé nebo musi byt sdéleny ze zakona
nebo na z&kladé ufedniho nebo soudniho pfikazu.
Klient nesmi bez naSeho souhlasu divérné
informace poskytovat tfetim stranam ani je
pouzivat ke komerénim uceldm. Vyhrazujeme si
pravo uplatnit naroky na nahradu Skody
zplsobené porusenim této povinnosti miéenlivosti
ze strany klienta u soudu.

Clanek 9. Zakaz postoupeni a zdstavy

Bez naSeho predchoziho pisemného souhlasu
neni klientovi dovolen prfevod jeho prav a
povinnosti ze smlouvy uzaviené s nami, at jiz
v celku Ci z&asti, na jakoukoli tfeti stranu a/nebo
tato prava a povinnosti zastavit.

Prava klienta na podani Zaloby na nds nemohou
byt pfevedena. Neni proto dovoleno zfidit zastavu
pohleddvek klienta vGéi nédm, vyplyvajicich ze
smlouvy uzaviené s nami.
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. the ownership of the Client’s business,
the joining or leaving of partners, shareholders
or directors;

. legal form;

. bank details;

. address and telecommunication and
other contact data;

. termination of the business, in which

case the Client shall indicate where the owners
and directors can be reached;

. valid Client VAT ID number received
from their state of residence and any other valid
VAT ID numbers of its tax representatives (or
equivalent).

If the Product is a vehicle based device under the
usage authorization agreed between the Client
and us, the licence number or vehicle changes
must be reported to us without delay.

Article 8. Confidentiality

For the duration of its contractual relationship with
us and an additional period of one (1) year as from
the termination or expiry of the contract the Client
must treat its contract conditions as strictly
confidential, e.g. prices, Service fees and
transaction data (‘confidential information’),
except for information that is in the public domain
or must be disclosed either by law or pursuant to
official or court orders. The Client may not disclose
confidential information to third parties or use
confidential information for commercial purposes
without our permission. We reserve the right to
seek compensation for loss caused by any
breaches by the Client of this duty of
confidentiality.

Article 9. No assignment or pledge

Without our prior written permission, the Client is
not permitted to transfer its rights and obligations
under a contract, either in whole or in part, to any
third party, and/or to subject these rights and
obligations to any right of security.

The Client may not assign any rights of action
against us. It is therefore not permitted to create
any right of security on the Client’s contractual
claims against us.
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Clanek 10. Zpracovani a ochrana udajii

Zpracovavat budeme pouze (daje klienta,
zejména Uudaje v ramci smiluvniho vztahu, v
souladu s predpisy o ochrané udajl, a zejména s
nafizenim Evropského parlamentu a Rady (EU)
2016/679 ze dne 27. dubna 2016 znamym jako
,GDPR". Pokud to bude podle zdkona o ochrané
Udaji pfipustné, bude to zahrnovat také
zpracovani a/nebo prenos Udaju tfetim stranam
(napf. poskytovatelim sluzeb, partnerdim), které
nam poskytuji sluzby v souladu s platnymi
predpisy. Pouziti Udaji pro statistické ucely bude
rovnéz mozné, avSak tyto Udaje budou
anonymizovany. Dalsi informace o ochrané Gdajl
naleznete v Dohodé o ochrané udajd, ktera bude
klientem podepsana tak, jak je uvedeno v Pfiloze

Clanek 11. Oznameni a kontakitni udaje
Veskera oznameni vyZzadovana nebo zamyslena
témito vSeobecnymi podminkami a smlouvou
musi byt u€inéna pisemné a doruena osobné
nebo kuryrem nebo =zasldna faxem nebo
elektronicky. VeSkerd oznameni tykajici se
fakturace budou ucinéna na adresu uvedenou v
L=udajich o zakaznikovi“ poZadovanych podle
Prilohy 1.

Clanek 12. Obchodni etika

Klient se zavazuje dodrzovat veskeré prislusné
narodni a mezinarodni zakony, nafizeni, pfedpisy
tykajici se boje proti Uplatkafstvi a boje proti
korupci, které se na néj vztahuji, a své vnitini
predpisy a kodex chovani, a ma v této souvislosti
zavedeny odpovidajici postupy.
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Article 10. Data processing and protection We
will only process data of the Client, especially data
under the contractual relationship, in compliance
with data protection regulations, and, in particular,
Regulation (EU) 2016/679 of the European
Parliament and of the Council of April 27, 2016
(the ‘general data protection regulation’ - the
‘GDPR’). Subject to compliance with data
protection law, this shall also include the
processing and/or transmission of data to third
parties (e.g. service providers, partners) who
serve us in accordance with the applicable
regulations. Use of data for statistical purpose will
also be possible, subject to anonymization of such
data. Further information about data protection
can be found in the Data Protection Agreement to
be signed by the Client as provided in accordance
with Annex 4.

Article 11. Notices and contact details All
notices, documentation, correspondence and
information required or contemplated by these
General Conditions and the contract shall be in
writing, and delivered personally, or by courier or
sent by facsimile or electronic transmission to the
addresses indicated in Annex 1 (Contact details).

Article 12. Business ethics

The Client undertakes to comply with all relevant
national and international laws, statutes, and
regulations relating to anti-bribery and
anticorruption to which it is bound, and with its own
internal policy and code of conduct, and has
adequate procedures to that effect.
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Klient nesmi nabizet ani provadét platby ani
nabizet €i poskytovat finan¢ni &i jiné vyhody pro
nezadkonné Ucely, vcetné Gcelld porudujicich
protikorup€ni zakony, jako je nabizeni nebo
provadéni nebo zajisténi nabidnuti ¢i provedeni
primych &i nepfimych plateb jiné osobé za ucelem
zajisténi pomoci strané, nebo komukoli, kdo jedna
jejim jménem, pfi ziskavani nebo udrzovani
obchodu s jakoukoli osobou nebo pfi zajistovani
jakékoli neopravnéné vyhody.

Pokud klient porusi kterékoli z ustanoveni tohoto
¢lanku 11, mazeme smlouvu okamzité ukondit.

Clanek 13. Rozhodné préavo a pFislusny soud
13.1

Tyto vSeobecné podminky a jakakoli vysledna
smlouva se fidi a budou vykladany podle
nizozemskych zakonul, véetné vSech zdlezitosti
tykajicich se sestaveni, platnosti, plnéni
a prosazovani, bez pouZiti principd o kolizi
zakonud. Umluva OSN o smlouvach o mezinarodni
koupi zbozi (Videnska umluva) se na vSeobecné
podminky nevztahuje a je vyslovné vylouéena.

13.2

Smluvni strany budou po dobu nejméné 30 (tficeti)
dnud vyvijet pfiméfené Usili o urovnani jakéhokoli
sporu, ktery by mezi nimi mohl vzniknout
v souvislosti se vSeobecnymi  podminkami
a jakoukoli vyslednou smlouvou, pFatelskym
zpGsobem. Pokud by néktera strana po uplynuti
vySe uvedené 30denni Ihlty povazovala dosazeni
smirného urovnani za nemozné, bude spor
s kone¢nou platnosti a vyhradné rozhodnut soudy
v Rotterdamu (Nizozemsko). Tomuto ustanoveni
Ucinek a bude pouzitelné v kazdém pfipadé, a to
iv pfipadé soudnich spora tykajicich se
pfedsmluvni faze nebo v pfipadé nouzového Ci
ochranného fizeni.
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The Client shall not offer or make payments or
offer or provide financial or other advantage for

unlawful purposes, including purposes violating
anti-corruption laws, such as offering or making or
causing to be offered or made direct or indirect
payments to another person in order to assist a
party or anyone acting on its behalf in obtaining or
retaining business with, or directing business to,
any person, or securing any improper advantage.
We may immediately terminate the contract if the
Client violates any of the provisions of this article.

Article 13. Applicable law and competent court

13.1

The contractual relationship between us and the
Client is governed exclusively by Dutch law, even
if the performance of any obligation or part thereof
takes place in any other country, or if the Client is
a resident of or registered in another country.

The United Nations Convention on Contracts for
the International Sale of Goods (the Vienna Sales
Convention) shall not apply to these General
Conditions and is expressly excluded.

13.2

The Parties will make reasonable efforts, for at
least 30 (thirty) days, to settle in an amicable way
any dispute that might arise between them in
connection with these General Conditions and any
resulting contract. Should either party consider it
not to be possible to reach an amicable settlement
after expiration of the above 30 (thirty) day period,
then the dispute will be finally and exclusively
settled by the courts of Rotterdam, the
Netherlands. This jurisdiction clause shall be
given the broadest effect and shall apply in any
case, including in case of litigation relating to the
pre-contractual phase or in case of emergency or
protective proceedings. Notwithstanding the
foregoing, we reserve the right, at our sole
discretion, to submit any proceedings initiated by
us to the competent court in the country where the
Client is established.
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Clanek 14. Jazyk

Tyto vSeobecné podminky sepsané v anglickém
jazyce plati také pro obchodni vztahy se
zahraniénimi klienty. Pokud jsou (nebo nékteré
z nich) preloZeny do jiného jazyka, ma prednost
anglicka verze. Naklady na preklad nese klient.

Clanek 15. Vzdani se prav

Pokud se kdykoli nebudeme moci dovolavat
nékterého =z ustanoveni téchto vSeobecnych
podminek, neznamena to, ze se vzdame naseho
prava na uplatnéni téchto podminek vugéi klientovi
v jiném pfipadé.

Clanek 16. Oddélitelnost

Pokud bude jedno nebo vice ustanoveni téchto
v8eobecnych podminek kdykoli neplatné nebo
neprosaditelné, zcela ¢&i z&asti, zlstanou ostatni
ustanoveni téchto vSeobecnych podminek nadale
v plné platnosti. V takovém pfipadé budeme
s klientem jednat za U¢elem dohodnuti novych
ustanoveni, kterd nahradi tato neplatna nebo
neprosaditelna ustanoveni, pficemz musi byt
dodrZen prfedmét a Gcel puvodnich ustanoveni.

Clanek 17. Zmény

Vyhrazujeme si pravo ménit tyto vSeobecné
obchodni podminky a o téchto zménach budeme
klienta pisemné informovat jeden (1) mésic pfed
navrhovanym dnem jejich ucinnosti. Klienta
budeme pisemné informovat, aniz bychom museli
uvést vSechny ménéné podminky; postaci take
elektronické oznameni o tom, Ze budou
provedeny zmeény. Schvaleni klientem se
povaZuje za udélené, pokud nam klient pfed
navrhovanym dnem UGéinnosti pisemné nedoda
své odmitnuti. V naSich oznamenich o zménéach
budeme uvadét pravo klienta na ukonéeni jakékoli
s ndmi uzaviené smlouvy bez vypovédni lhaty,
pred navrhovanym dnem nabyti U¢innosti zmén.
Ukoncéeni smlouvy klientem v dlsledku pouziti
tohoto €lanku nezaklada narok klienta na ndhradu
Skody.
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Article14. Language

These General Conditions written in the English
language shall govern business relationships with
Clients of whatever native language. If these
General Conditions, or any part hereof, is
translated into any other language, the English
language version shall prevail. Translation costs
shall be borne by the Client.

Article 15. Waiver

If in any situation we waive reliance upon any of
the stipulations in these General Conditions, this
shall not mean that we waive our right to invoke
these General Conditions against the Client in any
other situation.

Article 16. Severability

If any provision of these General Conditions is void
or avoided either in whole or in part at any time,
the remainder of these General Conditions shall
continue to apply in full. We shall consult with the
Client in that case to agree a new provision to
replace the void or avoided provision, having
regard to the scope and intent of the original
provision.

Article 17. Amendment

We reserve the right to amend these General
Conditions and shall inform the Client in writing of
any such amendment one (1) month prior to the
suggested date for coming into effect. We shall
notify the Client in writing without having to state
the full wording of the term to be changed;
electronic notification that changes will be made
shall also suffice. The Client shall be deemed to
have approved the change if it does not send its
objection to us in writing prior to the suggested
date for coming into effect. In our notices of
changes, we shall indicate the right of the Client to
terminate any contracts with us without notice prior
to the suggested date for the coming into effect of
the changes. Termination of the contract by the
Client as a result of the application of this article
shall not entitle the Client to compensation for
loss.
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Date:
Datum:

Signature and company stamp of the Client
Podpis a firemni razitko klienta g9 pany P

Precteno, schvaleno a podepsano Read, approved and undersigned

Misto Place of residency

Podpis Signature
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