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Order Viapass Box with UTA Premium Service 

 
Pay the Belgian toll for HGV of more than 3.5 tons simply and comfortably with UTA. With our Premium Service,  
we handle all administrative processes for you! 
 
 

Please complete the form and send it to: 
Fax: 00 800 / 88 26 83 62 or e-mail: support@uta.de 

 

 
 
 

 
Billing address: 

 
Contact person: 
Please note that your contact person may be contacted directly by UTA or the Toll Operator to make inquiries or to acknowledge orders.  

 
Different delivery address: 
Please complete the following fields only if the Viapass Boxes for this order shall be sent to a different address. 

 
 
 
 
 
 

We hereby order                Viapass Boxes and ask you to register them for the vehicles  

        as per the enclosed vehicle registration certificates*. 
 

of these HGV have coated windscreens. 
 
 
* Please enclose a well legible copy of the vehicle registration certificate for each vehicle. Should the information regarding the Euro exhaust 
emission standard not be shown on the vehicle registration certificate, please also enclose evidence regarding the Euro emission class (e.g. CEMT permit, 
COP document). 
 
 
 
 
 
 
 
 
 
 
 
 
 
___________________________________________________ 
Company stamp, date and signature  
With my signature on this form, I acknowledge the "UTA Viapass Premium Service Terms and Conditions". I confirm to have taken note of and agree to 
them. The same applies to the GTC of the Toll Operator Satellic N.V. 
_________________________________________________________________________________________ 
Payment of the toll is subject to the relevant toll regulations or the GTC of the respective toll operator. You can contact our UTA branch or our registration service at 
 +49 6027 / 50 96 17 - (from Switzerland: 041 - 7 60 95 33)         V2 01/2016 

UTA customer number  
(if existing)        

Company name  

Street and house number  

Postcode, town and country  

VAT ID no.   

CONTACT PERSON  Mr     Ms 

First name  

Name  

E-mail   

Telephone (incl. intl. area code)  

Company name  

Attn.:  

Street and house number  

Postcode, town and country  

Telephone (incl. intl. area code)  

Quantity 

Quantity 
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Non-recurring information to be quoted in an initial order for Viapass 
Boxes 
 

This form must only be completed, if, prior to this, you have not yet ordered any Viapass Boxes via UTA. 
 
 
 
 

Please complete the form and send it to: 
Fax: 00 800 / 88 26 83 62 or e-mail: support@uta.de 

 
 
 
 

 
 
 

 
 
 
Road User Portal access data (the Toll Operator's online registration portal) 
Access to the Road User Portal is necessary to register your vehicles. Please indicate here whether we need to 
request new access data for you or can use existing login data. 
 

 
 

 
 
 
 
 

Account of deposit payment: 
Until full payment of the deposit, the customer concerned undertakes to settle all toll transactions effected by 
means of the Viapass Box via the card account relating to specific UTA Cards issued to the customer. If it is nec-
essary to return a Viapass Box before the entire deposit amount has been paid - in particular in the case of in-
stalments (12 or 24 months) -, the customer is obliged to return the devices via UTA, in order to ensure the cor-
rect processing of the deposit account. 

 
 
 

 
 

 
 
 
 
 
___________________________________________________ 
Company stamp, date and signature  
 

With my signature on this form, I acknowledge the "UTA Viapass Premium Service Terms and Conditions". I confirm to have taken note of and agree to 
them. The same applies to the GTC of the Toll Operator Satellic N.V. 
_________________________________________________________________________________________ 
Payment of the toll is subject to the relevant toll regulations or the GTC of the respective toll operator. You can contact our UTA branch or our registration service at 
 +49 6027 / 50 96 17 - (from Switzerland: 041 - 7 60 95 33)         V2 01/2016 

UTA customer number  
(if existing)        

LOGIN (please tick)  My access data is: 

User name  

Password  

 I do not yet have access data. 
If Road User Portal access data need to be re-
quested, our staff will contact you to discuss all fur-
ther steps. 

The deposit payment required by the toll company should be charged as follows in our UTA invoice: 

 Non-recurring amount due (135 €/Box) 

 For 12 months (11.25 €/Box) 

 For 24 months (5.63 €/Box) 



UTA Viapass Premium Service Terms and Conditions 

 

1. Services provided by UTA 

1.1 In connection with the web portal provided by the 
operator of the Belgian toll system Viapass (hereinafter: 
"Toll Operator"), UTA shall provide the services described 
in the following as part of the UTA Viapass Premium Service 
on behalf of and by order of UTA customers, at the terms 
and conditions shown in the list of tariffs, the currently valid 
version of which is provided at www.uta.com in the exclusive 
customer section.  

1.2 If required, UTA shall create a user account for the UTA 
customer at the Toll Operator's web portal and use it to 
register the vehicles and to order the on-board units 
(hereinafter: "OBUs") required for registration in the toll 
system.  In addition, UTA shall on behalf of the UTA customer 
store and change on the web portal the UTA accounting IDs 
assigned to the vehicles. UTA shall receive the registration 
and order data provided by the UTA customer and transfer it 
to the Toll Operator via the web portal, supplemented by the 
UTA accounting IDs.  

1.3 Using the web portal, UTA shall send registration data, 
or changes to it, provided by the UTA customer (e.g. 
address, VAT ID - the Belgian if available -, vehicle data) to 
the Toll Operator. UTA shall not check the correctness of the 
information received by the UTA customer. UTA shall not be 
obligated to change this data without being asked or to 
inform the UTA customer about any change required, even if 
UTA has received data change orders from other processes. 

1.4 Moreover, UTA shall send to the Toll Operator orders of 
OBUs by UTA customers as well as defect and blocking 
notices.  

1.5 The services offered by UTA within the scope of the UTA 
Viapass Premium Service shall include the prompt forwarding 
of data, orders and any notifications and applications 
received by the UTA customer (hereinafter collectively: 
"Information") to the Toll Operator via the web portal. UTA 
has no influence on the time frame within which the Toll 
Operator will handle the Information sent. Rather, the Toll 
Operator is solely responsible for completing registrations, 
processing orders, taking into account changes and 
defect/change notices and implementing blocking 
applications.  

2. Obligations of the UTA customer 

2.1 If at the time of ordering the UTA Viapass Premium 
Service the UTA customer already has a user account with 
the Toll Operator, it shall transmit the user account data to 
UTA.  

2.2 In order to enable registration, the UTA customer shall 
forthwith upon placing an order provide completely and 
accurately all information and documents necessary for 
registration.  

2.3 Should the Toll Operator request any additional 
information or documents in the registration process, the 
UTA customer shall promptly provide them to UTA.  

2.4 Upon completion of the registration, the UTA customer 
shall check the correctness of the registration data and 
inform UTA forthwith of any change required. Furthermore, 
the UTA customer shall itself be responsible for ensuring that 
the user, vehicle and other data (including data relevant to 
value-added tax and billing) is up-to-date. Should any 
change be necessary, the UTA customer shall instruct UTA in 
due time to change the data.  

2.5 The UTA customer shall itself retrieve any documents, 
information or bills provided by the Toll Operator on the web 
portal. Should the Toll Operator ask the UTA customer to 
change any registration data, the customer shall notify UTA 
promptly and instruct UTA to change the indicated 
registration data. 

2.6 At first, the deposit payment in the amount of 135 € per 
Viapass Box will be paid by UTA. After dispatch of the Box, 
the total amount, or the relevant monthly instalments agreed 
upon (12 or 24 months) will become due. The customer 
concerned undertakes to settle all toll transactions effected 
by means of the Viapass Box via the card account relating to 
specific UTA Cards issued to the customer, until the entire 
deposit amount will have been paid.  

2.7 The Viapass Box can easily and conveniently be returned 
via UTA.  If it is necessary to return a Viapass Box before the 
entire deposit amount has been paid - in paritcular in the 
case of instalments (12 or 24 months) -, the customer is 
obliged to return the devices via UTA, in order to ensure the 
correct settlement of the deposit amount. 

3. Limitation of liability 

3.1 UTA shall be liable without limitation for any damage 
resulting from injury to life, body or health caused by any 
wilful or negligent breach of a duty by UTA. UTA shall likewise 
be liable without limitation for other damage caused by any 
wilful or grossly negligent breach of a duty by UTA.  

3.2 UTA's liability for damage caused by any breach based 
on ordinary negligence of a duty which is fundamental to the 
proper and correct performance of the contract and the 
fulfilment of which the customer, accordingly, relies on and 
may rely on (material contractual obligation) shall be limited 
to the foreseeable damage typical for the contract.  

3.3 Any other claims for damages shall be excluded subject 
to Section3.4 below.  

3.4 The limitations and exclusions of liability pursuant to this 
Section 3 shall not apply to UTA's liability under the 
imperative statutory provisions of the German Product 
Liability Act, based on fraudulent concealment of a defect or 
based on the assumption of a warranty for the condition of 
an object. 

3.5 This Section 3 shall apply to any claim asserted against 
UTA by the UTA customer irrespective of the legal basis, in 
particular based on contractual and tort liability. 

3.6 Where UTA's liability is limited or excluded under this 
Section 3, the limitations and exclusions shall likewise apply 
to the personal liability of the employees, legal 
representatives and vicarious agents of UTA. 

4. Force majeure 

UTA cannot be held responsible for any impediment to 
performance caused by circumstances lying beyond its 
sphere of influence. Therefore, UTA shall in particular not be 
liable for any damage caused to the UTA customer  

a) resulting from UTA being unable to transmit, or to 
transmit in due time, to the Toll Operator any data or 
notices of the UTA customer due to unavailability of the 
Toll Operator's web portal; 

b) due to the fact that the Information entered on the web 
portal is not, not completely or incorrectly transmitted 
to the Toll Operator after having been sent by UTA due 
to any technical or electronic fault along the 
transmission path;   

c) resulting from the UTA customer entering or changing 
data on the Toll Operator's web portal itself without 
agreeing this with UTA.  
 

5. Additional application of the UTA GTC 

In addition to the present terms and conditions, the valid 
version of UTA's General Terms and Conditions (as amended 
from time to time) will also be applicable, at least for as long 
as the current circumstances are not ruled by the present 
terms and conditions. A copy of UTA's valid General Terms 
and Conditions can be requested from UTA, or consulted or 
downloaded at www.uta.com.  
 
Date: 15 January 2016 
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